Global Logistics

19 March 2020
To all our stakeholders,

Annual Rate Increases

Extraordinary times call for extraordinary measures...

As you are all aware, airlines increase their local handling charges effective 1 January every year. These
increases have already been implemented. Local landside charges for sea freight LCL and FCL cargo
increase on the 1% April every year we have had no indication that this will change — please therefore
expect this change to be implemented.

Road freight - transporters normally look at rate increases as well; in the past we have managed to keep
these increases to a minimum and will continue to push our transporters to remain competitive

Skyline Global Logistics rate increases — management has taken the decision to defer any rate
increases, specifically CAF, Documentation, Communication, EDI Fee, Insurance Admin Fee and agency
fees. We will continue to reassess the situation and when things normalise take a decision on whether
any increases will be implemented.

We trust the above will meet with your approval.

Kind Regards
—

Lance Firmani
General Manager
Skyline Freight (Pty) Ltd
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