PortsOnline Department

19 May 2015 Our ref.: DWN/2015/07

Dear Customer,

DISRUPTION OF SERVICE

As part of continuous improvement, we will be performing planned
maintenance to our data centre from 8pm on Friday, 22 May 2015 until
8pm on Sunday, 24 May 2015.

The PortsOnline system will NOT be operational during this time.

Kindly ensure that all cargo dues orders are captured at the latest 30
minutes prior to this scheduled downtime.

PortsOnline will be operational again from 8am Monday, 25 May 2015.
Transnet National Ports Authority will accept no responsibility or liability or

claim of loss for late order fees and/or penalties that may incur due to this
disruption of service, howsoever arising.
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We apologise for the inconvenience caused and thank you for your

understanding.

Regards

B~

REYHANA KARIM
Business Information Manager
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